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Zelis is on a mission to modernize the healthcare financial experience for all.

Providers like you are 
straining to overcome 
challenges such as:

•   Manual processes contributing to delayed cash flow

•   Staff burnout and high turnover leading to increased operational costs

•   Patient billing lag due to delays in claim settlement and payment

50% of the top 10 nonprofit health systems, 
by operating revenue, partner with Zelis1

1 Source: Fierce Healthcare
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Zelis clients achieve greater efficiency and performance despite these hurdles.
Here’s how we help them do it:

Accelerate cash flow
& payment process
Don't wait for claim payments, the core of your 
revenue stream.  

Get paid by 450+ payers via ACH on one secure portal 
to close your books faster, have more cash on hand, 
and reduce AR by up to 16 days on average.

Liberate resources to invest
in strategic initiatives
Labor shortages are plaguing the healthcare industry.  

By automating payment reconciliation, patient billing, 
and 835 delivery, you'll reduce tedious manual tasks 
and refocus staff to meaningful initiatives like patient 
care and growth.

Dedicated support to solve
payer related questions

Spend less resources on hold with multiple payer 
support teams.  

Access to one support team for payment and 
remittance questions across 450+ payers provides 
peace of mind that you will address questions 
efficiently.

Improve transparency into
claim payment data

No longer operate with limited insight into claim 
payments data.  

Real-time access to payment status and reporting keeps 
you informed when responding to patient inquiries and 
improves the overall billing experience for patients.

Want to bring results like these 
to your organization?
Scan here to schedule a complimentary  
Claim Payment Analysis or visit zelis.com to learn more.


